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REGIONAL CONTACT DETAILS

Coromandel,

Bay of Plenty &
Central Plateau
Regions

Mobility Equipment Services
0800 721 212

Waikato Region

Enable New Zealand
07 848 0170 ext 4470

Seating to Go (assessment only)

07 848 1825

WAIKATO ==

TARANAKI

WANGANUI _ S
‘ ' HAWKES BAY
LEVIN TO PAEKAKARIKI_-,’k MANAWATU

WELLINGTON "

Taranaki Region

Taranaki DHB
(Wheelchairs Only)

06 753 7740

Meco Engineering
(Equipment Only)
06 751 0339

Levin to Paekakariki

Southend Cycles
06 368 5459

Wellington Region

Capital Mobility Ltd
04 238 4731

TalkLink Trust

East Coast Region

Eastland Mobility Centre
06 867 9174

Hawkes Bay Region

Mobilities Hawkes Bay
06 878 8655

Wanganui Region

Skeletal Services

06 345 2007

i COROMANDEL

. BAY OF PLENTY

- ‘ l EAST COAST

CENTRAL PLATEAU

WAIRARAPA

Manawatu Region

Enable New Zealand

06 353 5800 ext 5866
Al Wheelchair Service
Mobility Shop

06 356 7344

Wairarapa Region
Wairarapa DHB
(Wheelchairs Only)

06 946 9852

Braiden International
(Equipment Only)
06 379 8726

If your equipment requires repair contact the
Enable New Zealand service agent
in your area.

If the equipment requires permanent or
temporary replacement the
Enable New Zealand service agent will contact
your Specialised Assessor
to discuss your equipment needs.

Enable New Zealand are not
contracted to provide equipment
repair outside of normal business

hours.

In this event it may be necessary for
you to contact your local
Needs Assessment &
Service Coordination Service.

Ask Enable New Zealand about the
FREE Library Service
Phone 0800 17 1981 or view our library catalogue on
www.weka.net.nz
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EQUIPMENT INSTRUCTIONS
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The Safe and Correct Use of Equipment

Your Specialised Assessor will discuss the use of
your equipment with you. If you have any issues
regarding the use of the equipment please contact
your Specialised Assessor.

If your equipment came with manufacturer’'s
instructions, please ensure you read these
carefully and that you are aware of all safety
precautions and user responsibilities associated
with the correct use and operation of the
equipment.

Electrical Equipment

= Check weekly for worn or damaged cables/
wires.

= Do not allow moisture to come into contact
with any electrical components or controllers.

Day to Day Care and Maintenance

Under the terms and conditions of the issue of
long-term loan equipment, it is your responsibility
to ensure that the equipment is properly cared for
and maintained in a clean and safe working
condition.

General Care and Cleaning

= Clean your equipment weekly using a damp
cloth and mild detergent/disinfectant ensure no
moisture comes into contact with any electrical
parts.

= Keep the equipment dry and ensure it is
thoroughly dried after cleaning placing
equipment out in the sun can assist with drying
adjustable parts.

= Inspect your equipment monthly for loose or
worn parts, torn/frayed material and any
unusual noises from moving parts.

= Clean any build-up of hair etc from around
wheels and castors.

= Warm machine wash any seat covers or
mattress covers.

Regular Maintenance

Some equipment may require regular maintenance
that may include:

= Tightening screws (with the exception of cross-
arm bolts on manual wheelchairs).

= Ensuring tyre pressure is kept at the correct
level (normally 36psi).

= Replacement of worn tips on walking frames
and sticks.

Battery Chargers

For equipment using rechargeable batteries.

Operation:
= Ensure the wheelchair/equipment is turned off.

= Plug the battery charger into the socket on the
equipment.

= Connect the charger to the mains outlet.
= Turn the charger on at the wall socket.

Hints and Precautions:

= Always recharge batteries nightly after use
and charge for as long as possible.

= Some batteries may take as long as 12 hours
to fully recharge.

= Charging should only be done at room
temperature and in a well ventilated area.

Equipment that has been purchased new from a
supplier (i.e. not reissued equipment) will come
with warranty provisions. Warranty periods may
range from six months to three years.

Should your equipment fail and you consider it to
be covered under the terms of the supplier's
warranty, please advise the Enable New Zealand
service agent of the asset number and date you
received the equipment.

REPAIRS TO EQUIPMENT ARE FREE OF CHARGE UNLESS REQUIRED AS A RESULT OF THE NEGLECT OR ABUSE OF THE EQUIPMENT
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