
Enable New Zealand – Wheelchair & Seating Outreach Service   

Outreach EMS Advisor 
completes Outcome Summary 

and emails to EMS Assessor

EMS Assessor completes MOH 
EMS Portal, RTL and emails RTL 
reference number to Outreach 

EMS Advisor

Outreach EMS Advisor 
completes a stores check, 

equipment form and reassigns 
RTL for processing

EMS Assessor:
 Receives trial approval or copy of purchase order
 Arranges for non-reissue equipment to be trialed from supplier
 Arranges set up with the local technician
 May request further assistance from outreach if required 

A client file will be held open by the Outreach EMS Advisor for three 
months from the clinic date, unless otherwise specified by the assessor. If 

no further assistance is requested after three months, the file will be 
closed and a new referral will be required

Further Information

 EMS assessor sends trial successful form and final quote to moh.processing@enable.co.nz (trials should be completed within 20 working days)

 All clinical appointments will be held at the designated clinic base (DHB) unless there are extenuating circumstances 

 EMS Assessor to discuss with the Outreach EMS Advisor if a reassessment is required

To enable a pre-review of the clinical information by the Outreach EMS Advisor please submit your completed forms two weeks prior to the clinic 
date

Solution Not
Supported

Solution
Supported

EMS Assessor looks at 
alternative funding stream

Service Request 
processed

Criteria not met

Wheeled mobility and 
postural management 

solution agreed

 EMS Assessor informs 
client and Outreach EMS 
Advisor

 Alternative plan/
strategy/solution 
implemented

EMS Assessor (minimum 
WMPML1) attends clinic 

with client and/or key 
support people

Outreach Administrator:

 Acknowledges all referrals
 Coordinates all clinics 
 Confirms appointment 

EMS Assessor or Outreach EMS Advisor 
organises technician and/or assessment 
equipment

EMS Assessor fully completes relevant forms, e.g:

 ENAO801 Wheelchair and Seating Outreach Referral
 ENAE206 Power Wheelchair Specification
 ENAE205 Manual Wheelchair Specification

 ENAO802 Positioning Outreach

Please send completed referral to outreach@enable.co.nz

MOH Funding criteria met

EMS Assessor sends trial successful form and final quote to 
moh.processing@enable.co.nz unless requested differently by your 
Outreach EMS Advisor ( trials should be completed within 20 
working days)

https://www.health.govt.nz/our-work/disability-services/contracting-and-working-disability-support-services/equipment-and-modification-services/using-equipment-and-modification-services-portal
mailto:outreach@enable.co.nz
https://www.health.govt.nz/our-work/disability-services/contracting-and-working-disability-support-services/equipment-and-modification-services
mailto:moh.processing@enable.co.nz
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